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CUSTOMER POWER PANEL

SENTRY SIMPLEX
GRINDER PUMP PANEL

E/ONE EXTREME SERIES
GRINDER PUMP & TANK

(36"x60" TANK)

4" SCH 40 PLUMBING LINE.
TIE TO TANK. FL = 938.5
(42" MIN. BELOW F.F.E.)

1 1/4" SCH 80 45°
BEND FL =  939.1

1 1/4" SDR 11 OR SDR 9
YARD LINE. TIE TO

EXISTING SERVICE LINE

CUCHARA SUMMIT DRIVE (50' ROW)

LOT 1 LOT 3

LOT 74 LOT 72
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25' BLDG. SETBACK

10' P.U.E.

PROPERTY
LINE / R.O.W.

4' SIDEWALK

CURB & GUTTER

POWER AND PHONE

STORM INLET

6" TREE

HOT TUB

DECK

TRANSFORMER
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BACKFLOW PREVENTER

WATER SERVICE & VALVE BOX
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WW SERVICE & VALVE BOX
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5200 CUCHARA SUMMIT DRIVE
LOT 2, BLOCK E, VILLAGE G

SWEETWATER SECTION ONE

EXAMPLE  SINGLE FAMILY RESIDENTIAL LOT
WASTEWATER CONNECTION PLAN
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CUCHARA SUMMIT DRIVE (50' ROW)

LOT 1 LOT 3

25' BLDG. SETBACK

10' P.U.E.

PROPERTY
LINE / R.O.W.

4' SIDEWALK

CURB & GUTTER

POWER AND PHONE

STORM INLET

6" TREE

HOT TUB

DECK

TRANSFORMER
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PROPERTY
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BACKFLOW PREVENTER

IRRIGATION LINE
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SWEETWATER SECTION ONE
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40-50% TOPSOIL
CLAY CONTENT < 5%
TOPSOIL
  ORGANIC CONTENT 10-20%
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ROOTS, OR OTHER SIMILAR OBJECTS
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MEDIA PROFILE

LCRA NPS SUMMARY INDIVIDUAL LOT
WATER QUALITY AND 1 YR. DETENTION CALCULATIONS
TOTAL AREA TO BMP (50'x120')  0.138AC.
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PERCENT IMPERV. 41.59%
1 YR. RUNOFF VOL. 0.732IN.
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BIORETENTION VOL. 385C.F.(W.Q. VOL. * 1.05)

SCALE: 1" = 20'

X X X X

BI0-RETENTION ESMT.

15' UNLESS
OTHERWISE NOTED

AutoCAD SHX Text
930

AutoCAD SHX Text
4+00

AutoCAD SHX Text
930

AutoCAD SHX Text
4+00

AutoCAD SHX Text
TEXAS ASH

AutoCAD SHX Text
PRIME ROSE JASMINE

AutoCAD SHX Text
PECAN

AutoCAD SHX Text
EASTERN GAMMA

AutoCAD SHX Text
SYCAMORE

AutoCAD SHX Text
BUSHY BLUESTEM

AutoCAD SHX Text
INDIAN GRASS

AutoCAD SHX Text
NOTES FOR BIORETENTION POND 1. INSTALL TEMPORARY IRRIGATION SYSTEM AT POND TO  ESTABLISH PROPOSED PLANTS. 

AutoCAD SHX Text
KEY

AutoCAD SHX Text
TREES

AutoCAD SHX Text
TA

AutoCAD SHX Text
PE

AutoCAD SHX Text
SHRUBS/VINE/GRASSES

AutoCAD SHX Text
PJ

AutoCAD SHX Text
EG

AutoCAD SHX Text
LAWN

AutoCAD SHX Text
QUANTITY

AutoCAD SHX Text
0

AutoCAD SHX Text
2

AutoCAD SHX Text
3

AutoCAD SHX Text
6

AutoCAD SHX Text
SIZE

AutoCAD SHX Text
2 INCH CALIPER

AutoCAD SHX Text
2 INCH CALIPER

AutoCAD SHX Text
5 gal.

AutoCAD SHX Text
5 gal.

AutoCAD SHX Text
SOLID SOD

AutoCAD SHX Text
COMMON

AutoCAD SHX Text
NAME

AutoCAD SHX Text
TEXAS ASH

AutoCAD SHX Text
PECAN

AutoCAD SHX Text
PRIMROSE JASMINE

AutoCAD SHX Text
EASTERN GAMMA

AutoCAD SHX Text
COMMON BERMUDA

AutoCAD SHX Text
BOTANICAL

AutoCAD SHX Text
NAME

AutoCAD SHX Text
Fraxinus

AutoCAD SHX Text
Carya

AutoCAD SHX Text
Jasminum Mesnyi

AutoCAD SHX Text
Trypsacum dactyloides

AutoCAD SHX Text
ENTIRE POND

AutoCAD SHX Text
INDIVIDUAL LOT BIORETENTION POND

AutoCAD SHX Text
SY

AutoCAD SHX Text
0

AutoCAD SHX Text
2 INCH CALIPER

AutoCAD SHX Text
SYCAMORE

AutoCAD SHX Text
Platanus

AutoCAD SHX Text
2,500 S.F. IMPERVIOUS 

AutoCAD SHX Text
INDIVIDUAL LOT BIORETENTION POND

AutoCAD SHX Text
WALL

AutoCAD SHX Text
FENCE



3
1

FL
AT

 B
O

TT
O

M

EX
IS

TI
N

G
 G

EO
-G

R
ID

TI
E-

BA
C

K 
W

AL
L

EX
IS

TI
N

G
U

N
D

ER
D

R
AI

N

3
1

4"
Ø

 P
ER

FO
R

AT
ED

 P
VC

U
N

D
ER

D
R

AI
N

 O
U

TL
ET

S 
@

20
' O

.C
.

4 
O

Z/
SY

 N
O

N
-W

O
VE

N
G

EO
TE

XT
IL

E 
FA

BR
IC

A 
M

IN
IM

U
M

 O
F 

2"
 O

F
G

R
AV

EL
 M

U
ST

 C
O

VE
R

O
VE

R
 &

 U
N

D
ER

 T
H

E
U

N
D

ER
D

R
AI

N

4"
 S

C
H

. 4
0 

PV
C

G
EO

-G
R

ID

R
EM

O
VE

 &
 R

EP
LA

C
E

G
EO

-G
R

ID
 A

S 
R

EQ
U

IR
ED

4"
M

IN
IM

U
M

 S
EP

ER
AT

IO
N

FR
O

M
 W

AL
L 

G
EO

-G
R

ID
 T

O
G

EO
TE

XT
IL

E 
FA

BR
IC

.

G
EO

TE
XT

IL
E 

FA
BR

IC
N

O
N

W
O

VE
N

 S
IE

VE
 S

IZ
E 

80

R
AI

N
 G

AR
D

EN
N

.T
.S

.

12
" S

O
IL

 M
IX

LAZY NINE M.U.D. RAIN GARDEN DETAIL

CIVIL

1995

CONSULTING MANAGEMENTDEVELOPMENTENGINEERING PROJECT

5113 Southwest Parkway, Suite 260
  Austin, Texas  78735

Phone: (512) 899-0601  Fax: (512) 899-0655
Firm Registration No. F-786

INC.SINCE

EXHIBIT F

AutoCAD SHX Text
VARIES (SEE PLAN) IMPORT SOIL

AutoCAD SHX Text
12"

AutoCAD SHX Text
10"

AutoCAD SHX Text
12"

AutoCAD SHX Text
10"

AutoCAD SHX Text
4" MIN.



Lazy Nine MUD #1A  

Water/Wastewater Service Application 

Return to:  Lazy Nine MUD #1A 
C/O Crossroads Utility Services Work Order No.: 

2601 Forest Creek Drive 

Round Rock, Texas 78665-1232 

By Email: customerservice@crossroadsus.com 

By Fax: 512-246-1900 Today’s Date: 
(if faxing, please call 512-246-1400 to confirm receipt) 

Applicant’s Name: Date to Begin Service: 

Service Address: Property Owner’s Name: 

Mailing Address: Property Owner’s Address: 

Applicant’s Cell Phone No.: Property Owner’s No.: 

Applicant’s Alternate Phone No.: Applicant’s Employer: 

Spouse’s Name & Phone No.: 

Applicant is: □ Owner  □ Tenant  □ Other_____________________(Property managers: provide TAX ID No. here)

Paperless billing and notices options: (Please check one) 

□ I would like to receive ONLY paper (mailed) bills and notices to the mailing address listed above.

□ I would like to receive paper (mailed) AND paperless (emailed) bills and notices.

□ I would like to receive ONLY paperless (emailed) bills and notices.

Email address(es) for paperless options:  

The undersigned hereby makes application to Lazy Nine MUD #1A for water and wastewater services. We/I understand and agree 
that we/I will be responsible for all water and wastewater services provided to the property described in this application until such 
time as service to the property is disconnected in accordance with the District’s Rules and Regulations regarding utility services. We/
I agree to comply with the District’s Rules and Regulations and to pay for all utility services rendered to the property in a timely 
manner and understand that a violation of the Rules and Regulations may result in a penalty and/or termination of utility 
services to my/our property. We/I represent that the information above is true and correct. 

House Bill 872 requires a government-operated utility may not disclose personal information in a customer’s account record, or any 
information relating to the volume of units of usage or amounts billed on the account unless the customer requests that the 
government-operated utility disclose the information. By agreeing to service with the utility and signing below, you agree to have 
your information kept confidential with the government operated utility. A customer may request disclosure of their information by 
delivering to the government-operated a written request.

□ Decline confidentiality (only select this box if you do NOT want your information confidential)

Signed:

Signed: _________________________________________

mailto:customerservice@crossroadsus.com


***PLEASE SIGN AND RETURN THIS COPY*** 

Lazy Nine MUD #1A Customer Service Agreement 

I. PURPOSE

Lazy Nine MUD #1A (the “Water System”) is responsible for protecting the drinking water supply from

contamination or pollution that could result from improper plumbing practices. The purpose of this

Customer Service Agreement (the “Agreement”) is to notify each customer of the plumbing restrictions

that are in place to provide this protection.  The utility enforces these restrictions to ensure the public

health and welfare. Each customer must sign this Agreement before the Lazy Nine MUD #1A will begin

service. In addition, when service to an existing connection has been suspended or terminated, the Water

System will not re-establish service unless it has a signed copy of this Agreement.

II. PLUMBING RESTRICTIONS

The following unacceptable plumbing practices are prohibited by State regulations.

A. No direct connection between the public drinking water supply and a potential source of

contamination is permitted. Potential sources of contamination shall be isolated from the public water 

system by an air-gap or an appropriate backflow prevention device. 

B. No cross-connection between the public drinking water supply and a private water system is

permitted. These potential threats to the public drinking water supply shall be eliminated at the service 

connection by the installation of an air-gap or a reduced pressure-zone backflow prevention device.  

C. No connection that allows water to be returned to the public water supply is permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or

repair of plumbing at any connection that provides water for human use. 

E. No solder or flux that contains more than 0.2% lead can be used for the installation or repair of

plumbing at any connection that provides water for human use. 

F. Plumbing installed on or after January 4, 2014 bears the expected labeling indicating less than or

equal to 0.25% lead content.  If not properly labeled, please provide written comment 

III. CUSTOMER SERVICE AGREEMENT

The following are the terms of the Customer Service Agreement between Lazy Nine MUD #1A and

_______________________________________________________ (the “Customer”). 

A. The Water System will maintain a copy of this Agreement as long as the Customer and/or the

premises is connected to the Water System. 

B. The Customer shall allow his property to be inspected for possible cross-connections and other

unacceptable plumbing practices. These inspections shall be conducted by the Water System or its 

designated agent prior to initiating new water service; when there is reason to believe that cross-

connections or other unacceptable plumbing practices exist; or after any major changes to the private 

plumbing facilities. The inspections shall be conducted during the Water System’s normal business hours. 

C. The Water System shall notify the Customer in writing of any cross-connection or other

unacceptable plumbing practice that has been identified during the initial inspection or the periodic 

reinspection.  

D. The Customer shall immediately correct any unacceptable plumbing on his premises.

E. The Customer shall, at his expense, properly install, test, and maintain any backflow prevention

device required by the Water System. Copies of all testing and maintenance shall be provided to the 

Water System. 

IV. ENFORCEMENT

If the Customer fails to comply with the terms of the Customer Service Agreement, the Water System

shall, at its option, either terminate service or properly install, test, and maintain an appropriate backflow 

prevention device at the service connection. Any expenses associated with the enforcement of this 

Agreement shall be billed to the customer.  

Signed: 

 Customer’s Signature 

Printed Name: 

Signed: 

 Customer’s Signature 

Printed Name: 

Date: 



Crossroads Utility Services Terms and Conditions 

 

By submitting this form, I agree to all of the following Terms and Conditions: 

 

 I understand my district may require 1-2 business days to connect service. 

 I understand I will be contacted once my application is processed with deposit and 

application fee information that will need to be paid in full prior to connection of 

service. 

 I understand that I am responsible for all discharges of water on the customer side 

of the water meter, regardless if that discharge was a result of my actions or in-

actions. 

 I understand that a minimum monthly service charge will be assessed for my active 

utility account regardless of water consumption. 

 I understand that I am liable for any damage to the water meter installed on the 

property.  It is unlawful for anyone to break, damage, tamper with, obstruct or 

prevent the proper operation of the water meter. 

 I understand that any of the offenses listed above will result in additional fees for 

water lost, damages incurred, and criminal charges may be filed against the 

customer. 

 I agree, both applicant and co-applicant, if applicable, have the authority to close 

the account and that the return of the deposit, if any, may be issued to the applicant 

and/or co-applicant. 

 I consent to receiving SMS text message alerts from my district related to 

emergency water or sewer repairs or outages that may affect my services. The 

notices are sent from 833-237-2606 or 512-246-1400 and I can opt out of these 

messages by replying STOP to these notices at any time. 

 

Printed Name:  ______________________________________________________ 

 

Signature:  _________________________________________________________ 

 

Printed Name:  ______________________________________________________ 

 

Signature:   _________________________________________________________ 

 



Checklist for New Applicants
(512) 246-1400

Office Address: 2601 Forest Creek Dr  Round Rock, TX 78665
Mailing Address: PO Box 8009, Round Rock, TX 78683-8009

Hours: Monday – Friday 8 am to 5 pm
Emergency Services 24/7 (512) 246-1400 

www.crossroadsus.com 

Page 1 – Service Application (signed) 

Page 2 – Customer Service Agreement (signed) 

Copy of Driver’s License for all applicant(s) 

Security Deposit & Application Fee (please call to pay after submitting application) 

Please print, fill out this application, and scan it back to customerservice@crossroadsus.com.  Your district 
requires a hand-signed signature (no electronic signatures). Your district also requires a copy of your valid 
driver’s license. If you are setting up a utility account for a property management company or commercial 
account, please include the TAX-ID number on the application instead of providing a drivers license.
If you would like another signer to be on the account, they will need to sign both pages as well as send a copy of 
their driver’s license.  

A copy of your lease or deed may be requested after we review your application. 
After emailing the completed application and driver’s license, we will then review and process your application 
and contact you with directions via email on how to make your deposit and administrative fee payment through 
our payment portal.  Payments that come in after 4pm will not be processed until next business day. Please note 
that services will not begin until the application is received, processed and the required fees and deposits are 
paid. If you do not hear from us within one business day, please contact our office via phone or email.
Please let us know if you have any questions.



Important Information 
For New Utility Customers

(512) 246-1400
Office Address: 2601 Forest Creek Dr  Round Rock, TX 78665 
Mailing Address: PO Box 8009, Round Rock, TX 78683-8009

Hours: Monday – Friday 8 am to 5 pm 
Emergency Services 24/7 (512) 246-1400 

www.crossroadsus.com 

Welcome to Lazy Nine MUD #1A 

You have recently opened your utility account and we want to provide you information about your utility billing 
services. Crossroads Utility Services, LLC manages the water and wastewater systems and the utility billing activities of Lazy 
Nine MUD #1A. 

The utility bills for Lazy Nine MUD #1A have a due date of the 10TH every month. If the due date falls on a holiday or 
weekend, the due date is extended to the next business day. Bills paid after 5pm on or after the due date are subject to a 
10% late fee. All payments are posted to your account the business day the payment is received. Your water will be 
disconnected if your bill is in arrears upon notice and in accordance with Lazy Nine MUD #1A policies. 

Application: 

      Please complete the enclosed service application with a legible copy of your un-expired drivers license or 
government ID. Scan the completed application and copy of your ID to customerservice@crossroadsus.com, or fax to 
512-246-1900. Please call 512-246-1400 after submitting your application to pay the deposit and administrative fee.

Payments: There are several options for paying your utility bill. 

1. Walk-in Payment at our Office, Monday thru Friday from 8 am to 5 pm (closed most federal holidays). We
accept cash, checks, money orders, cashier checks, and all major credit cards. Our office is located at 2601 Forest
Creek Drive, Round Rock, TX 78665.

2. By Mail, with check or money order, and your payment will be credited the day that we receive it. Please
write your entire account number on the check or money order. Please send payment payable to Lazy Nine MUD #1A
and mail to PO Box 8009 Round Rock, TX 78683-8009. Your account number is located on your billing statement.

3. By Phone, with any major credit or debit card.  There may be processing fees.

4. Our Website 24/7 at www.crossroadsus.com with any major credit card or checking account. Payments will
be posted next business day. Please click on the “Pay my Bill” tab.  Then select your district, Lazy Nine MUD #1A, and
choose “Pay Bill”. You may also set up automatic monthly payments with your credit or debit card or checking
account information by using the website. There may be processing fees.

5. Your bank’s Online Bill Pay Service If you use your bank’s online bill pay company, it is critical that the full
account number found on your bill is clearly shown on the check to ensure your payment is posted promptly and
correctly to your account. Please allow 7-10 business days to ensure your payment is received before your due date.
Please send payment payable to Lazy Nine MUD #1A PO Box 8009, Round Rock, TX 78683-8009

mailto:customerservice@crossroadsus.com
http://www.crossroadsus.com/


SWEETWATER  - Lazy 9 MUD #1A 
Guide to Understanding Water Usage and Steps to Take if You Feel Your Usage is Out of the Ordinary 

Reading Water Meters 
Water meters are located near the curb or sidewalk at the front of the property in a plastic or concrete "box." The water meter 
box will have a metal or plastic lid and may be marked "Water Meter." 
Use a long screwdriver to remove the lid. Be cautious, as insects, reptiles, or other small animals may be inside. Some boxes 
have a small, hinged cover.  Lift the cover and use a damp rag to wipe the face clean. 
The large sweep hand (red) on the dial measures water use in gallons. One gallon of water passes through the water meter as 
the sweep hand moves from one number to the next (e.g., 0 to 1). A complete rotation equals 10 gallons. 

In the image shown, the red sweep hand is on the “1” so the read is 1,356,411 gallons. This represents the 1,356,410 shown 
on the meter + the “1” shown by the red sweep hand. When the sweep hand is on the “3”, the read will be 1,356,413 gallons.  

When you record your reading, make sure to use the number indicated by the red 
sweep arm as the final digit. 

Dealing With Excessive Usage 
There are four primary culprits (in order of likelihood) for excessive water usage: 
1. Plumbing Leaks

2. Incorrect Irrigation Settings

3. Broken Irrigation Infrastructure

4. Pool Auto Fillers

Checking For Leaks 
To check for leaks, turn off all indoor and outdoor faucets, pool auto fillers, and 

irrigation systems and then watch your water meter. If the low flow indicator (the small triangle, star, or gear on the face of the 
meter) is turning, you have a leak. 

Baselining Irrigation 
New home owners should always check their irrigation as it is common for landscapers to have high water use settings in 
place for new gardens that have been planted.  Also note that seasonal adjustments can automatically increase water use in 
the summer. 
Go to the Crossroads web page http://www.crossroadsus.com/ for detailed information on establishing baseline irrigation 
use. Do some quick math on your irrigation after your baseline test.  Multiply the number of gallons used by the number of 
times the programs run per week.  If the amount used is higher than you wish, you can reduce the amount of water flowing 
out of the system by reducing the amount of time that the irrigation runs, the number of days that it runs, or the number of 
irrigation spray heads or drip lines. Activating the rain sensor can also reduce water use by avoiding watering when it has 
rained. 

Broken Irrigation Infrastructure 
In some instances, the issue will not be the irrigation timing, but a broken irrigation head or pipe.  A broken line can allow much 
more water to escape.  Visible pooling of water in the yard is an indication of a large leak, but sometimes there are smaller leaks 
that are not evident.  Small leaks will not show up using the low-flow leak test, as water only leaks when the irrigation is active, 
and the water flowing from a small leak cannot be distinguished from the actual irrigation usage. 
To test for these leaks, each zone should be run for a period of 5 minutes and the water usage recorded.  If the amount of water 
used exceeds 40 gallons, there is a possibility of a leak in that area of the irrigation system, and the system should be inspected. 

Pool Auto Fillers 
During the summer months, pool use and evaporation will cause the auto fillers to operate more frequently.  It can be hard to 
measure how much the pool uses, but if you are concerned this is the cause of high water use, the water filler should be disabled 
and manual filling used.  In some cases, the main line to the auto fillers can be damaged, which will result in water usage that 
show up in the low-flow water leak test. 

http://www.crossroadsus.com/


Who is Responsible? 
Ultimately, it is the resident’s responsibility to ensure their water usage is appropriate. 

Issue Responsible Party 

Irrigation Programming Error Resident. Irrigation Company Can Assist 

Irrigation Infrastructure Damage/Leak Resident.  Irrigation Company Can Repair 

Low-Flow Leak Resident.  Builder or Plumber Warranty may cover.  
Plumber Can Assist with Locating.  Irrigation and 
Water Softeners should be confirmed not to be the 
cause prior to contacting Plumber. 

Leak Before The Meter Crossroads. 

Addressing High Water Bills 
The Municipal Utility District has payment plan options available in the event of a high water bill, should you be unable to 
afford the bill.  Get more information from the website at http://www.crossroadsus.com/faq.html or by calling Monday 
through Friday between 8:00 am and 5:00 pm at 512-246-1400. 

Grinder Pumps 
The Sweetwater subdivision was constructed such that each house must have a grinder pump which pumps the household 
sewage into the District’s system. The pumps are designed to grind up the sewage leaving your house. A little care is needed to 
give them a longer life and make sure you do not experience sewer problems at your house. Non-biodegradable items such as 
grease, feminine sanitary plastics, baby wipes, flushable moist wipes and diapers flushed down the toilets will clog the pumps, 
are costly to remove from District facilities, and can cause sewer back-ups in your home or sewer mains. This could result in 
costly repairs and higher sewer rates. Each grinder pump comes with an audible and light alarm. If your alarm is going off, 
contact Crossroads Utility Services immediately to get it repaired and keep your sewer service to your house operational. 

While the Municipal Utility District does cover the cost of repairing the pumps that fail due to normal wear, it will pass on the 
costs of work that is a result of neglect or misuse of the pump. If the items noted above are discovered to be the cause of the 
problem, the charge to get the system back up and running will be added to your sewer bill. 

http://www.crossroadsus.com/faq.html


FORM 8 
RECLAIMED WATER SERVICE APPLICATION 

 

 

1 

User name: __________________________________________________________________ 

Relationship to property: ________________________________________________________ 

Mailing address: _____________________________________________________________________ 

# Street Name   City   State   Zip Code  

Telephone number:  office                                               residence:                                                           . 

Reclaim/Site name and address:        

Owner name: ___________________________________________________ 

Owner address: ______________________________________________________________________ 

# Street Name   City   Stale   Zip Code   

Telephone #  ______________________________ Emergency telephone #  ___________ 

 

Type of Use (check all that apply): 

 
[  ] Landscape                                                             [  ] Construction [  ] Industrial  [  ] Commercial 
[  ] Agricultural [  ] Cooling [  ] Toilet flushing [  ] Other(s): _______________ 
   

Estimated Demand: 
 
Irrigation area:   _____________ acres 

Minimum gallons per year required:   _____________ gallons per year   

Maximum gallons per year required:   _____________ gallons per year   

                                                       OR 

Minimum gallons per minute required:  _____________ gallons per minute     

Maximum gallons per minute required:  _____________ gallons per minute                                                                                                                   

Minimum pressure:  _____________ psi  Size of meter required: _____________ 

 

District is not required to deliver a minimum amount or pressure of reclaimed water to any customer and cannot guarantee 
customer a certain amount or pressure of reclaimed water.  
District has the right to shut down the system or discontinue reclaimed water delivery at the District’s sole discretion. 
        
 
 
 
 
 
 
 
 
 
 
 
 
 



FORM 8 
RECLAIMED WATER SERVICE APPLICATION 

 

 

2 

 

1) Applicant hereby agrees to abide by the District’s Rate Order; General Requirements in Attachment A; the 
Operation and Maintenance Plan in Attachment B; District’s rules, policies, resolutions, and procedures 
pertaining to reclaimed water or cross connection control; and the Texas Administrative Code, Chapter 210 
relating to reclaimed water and cross connection control.  Failure to abide by any of the above will result in 
disconnecting the customer’s system from the District’s reclaimed water system.  

2) Applicant hereby agrees it accepts all responsibilities of a user of reclaimed water under Texas Administrative 
Code, Chapter 210 and all amendments thereto and will follow and abide all the terms and conditions of 
Texas Administrative Code, Chapter 210 and all amendments thereto. 

3) Applicant warrants it has read Texas Administrative Code, Chapter 210 and will abide by the applicable terms 
and conditions therein.  

4) Applicant hereby understands that the current rate for reclaimed water is set by the District’s Rate Order and 
subsequent amendments.   

5) Applicant hereby agrees to allow District personnel or consultants access to their property to inspect the 
reclaimed water system. 

6) The Applicant hereby agrees that they are the owner or designated representative of the reclaimed water 
system on the property receiving reclaimed water and will be responsible for complying with the terms of this 
application. 

7) The Applicant agrees to defend, indemnify, and hold the District harmless from claims for damages 
arising from the Applicant’s use, operation, and maintenance of the reclaimed water service. 

 

 

Print applicant’s name: _____________________________________________  

Applicant's signature: _____________________________________________ 
 
       Date: ___________________  
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ATTACHMENT A 

General Requirements for Reclaimed Water Users 

 
a) Applicant agrees it is responsible for all duties of a “user” under TAC Chapter 210 and all amendments thereto, 

including but not limited to the responsibilities enumerated herein. 
 

b) Applicant shall use the reclaimed water in accordance with this application and agreement, the District Rate 
Order, the Operation and Maintenance Plan and TAC Chapter 210 relating to reclaimed water and all 
amendments to these documents. 
 

c) The District will not be liable for misapplication of reclaimed water by users. 
 

d) The District may conduct periodic audits of appropriate controls implemented by reclaimed water users. 
 

e) There shall be no nuisance conditions resulting from the user’s distribution, use, and/or storage of reclaimed 
water. 
 

f) Use of hose bibs and faucets are prohibited. 
 

g) RPZ Backflow prevention devices shall be installed on the potable water service line. 
 

h) One of the following requirements must be met by the user for any area where reclaimed water is stored: 
Signs having a minimum size of eight inches shall be posted at all storage areas reading, in both English 
and Spanish, “Reclaimed Water, Do Not Drink” and “Agua Reclamada, No Tome el Agua” or similar 
warning; or the area shall be secured to prevent access by the public. 
 

i) The reclaimed water user shall provide reasonable control of the application rates for reclaimed water 
applied to irrigation areas.  These controls shall encourage the efficient use of reclaimed water and avoid 
excessive application of reclaimed water that results in surface runoff or excessive percolation below the 
root zone. 
 

j) A user is responsible for ensuring that reclaimed water overflow, crop stress, and undesirable soil 
contamination by salt does not occur. 
 

k) All reclaimed water piping, valves, outlets and other appurtenances shall be color-coded purple and 
otherwise marked to clearly identify the source of the water as being “Reclaimed Water”, in accordance with 
30 TAC TCEQ Chapter 210.25, Special Design Criteria for Reclaimed Water Systems. 
 

l) A user may not resell, trade or transfer reclaimed water to any other person or legal entity.  The user is also 
prohibited from conveying reclaimed water to any other premises or location. 
 

m) The user is solely responsible for any private distribution system costs, including the initial construction cost, 
and operation and maintenance of the private reclaimed water system on the user’s property. 
 

n) A user may construct storage facilities for reclaimed water.  Storage facilities shall be designed, constructed, 
and operated in accordance with 30 TAC, Chapter 210. 
 

o) Reclaimed water shall not be utilized in a way that degrades ground water quality to a degree adversely 
affecting its actual or potential uses. 
 

p) Irrigation sites must be maintained with a vegetative cover or be under cultivation during times when 
reclaimed water is applied.  Distribution systems must be designed to prevent operation by unauthorized 
personnel.  Irrigation operations shall be managed in a manner to minimize the inadvertent contact of 
reclaimed water with humans.  Operational or tail water controls shall be provided to preclude discharge of 
reclaimed water from irrigation sites. 
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ATTACHMENT B 
 

OPERATION AND MAINTENANCE PLAN 
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Lazy Nine MUD 1A Reclaimed Water Users 
Operation and Maintenance Plan 

 
This Operation and Maintenance Plan applies throughout the Lazy Nine Municipal Utility 
District and to every premise and property provided with reclaimed water for a beneficial 
use from the District. It applies to any premise, public or private, regardless of date of 
connection to the reclaimed water system. Every owner, occupant and/or person in 
control of any concerned premise and every user, person or entity utilizing reclaimed 
water for a beneficial use as defined in 30 TAC TCEQ 210.3 (1) and (34) is responsible 
for compliance with the terms and provisions contained herein. 
1. Standard notification signs must be posted in all Reclaimed Water use areas,

 consistent with Figure 1 (see Figure 1, Typical Reclaimed Water Sign). 
 

2. RPBA Backflow prevention devices must be installed on the potable water

 service to the property, maintained and tested in accordance with 30 TAC TCEQ

 requirements.  An air gap between the free-flowing end of a potable water 

supply pipeline and the overflow rim of an open or nonpressure-receiving vessel
 for reclaimed water storage shall be provided. To be an "approved air gap," the
 separation must be at least twice the diameter of the inlet piping (supply pipe)
 measured vertically, and never be less than 1 inch. 

 
3. All Reclaimed Water piping, valves, outlets and other appurtenances shall be 

color-coded purple and otherwise marked to identify the source of the water as 
being “reclaimed water”, in accordance with 30 TAC TCEQ Chapter 210.25, 
Special Design Criteria for Reclaimed Water Systems. 
 

4. Reclaimed Water use shall be confined to the areas designated in the approved 
User Service Agreement for Reclaimed Water and in accordance with 30 TAC

 TCEQ Chapter 210.24 Irrigation Using Reclaimed Water, copy attached. 
 

5. The “User” named in the User Service Agreement shall ensure that all
 personnel using reclaimed water complete training in requirements for
 appropriate use of the Type I Reclaimed Water. This training requirement may
 be met by: 1) familiarizing them with the terms of the service agreement, and 2)
 providing this Operation and Maintenance Plan and discussing the requirements
 with the employee(s). 

 
6. Irrigation users must ensure that their irrigation systems are in good working

 order, maintained regularly and kept free of leaks, and are set so that reclaimed
 water is applied appropriately to the landscape, to avoid excessive standing
 water or runoff of water. Sprinkler heads should be adjusted regularly to avoid
 application of water to impervious services. 

 
7. The distribution system(s) and use area(s) shall be maintained to ensure that all 

equipment is kept in a reliable operating condition at all times. 
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8. All Users must engage a licensed irrigator to design the reclaimed water irrigation 
to be utilized on each individual site or public area.  The irrigation plans are to be 
submitted to the district for review and approval prior to installation.  User shall 
notify the District when construction commences and shall not cover any of the 
underground piping or irrigation distribution devices until inspected and approved 
by the District. 
 

9. District shall have the right to enter the Users property at any time to observe the 
operation of the reclaimed water irrigation system to ascertain compliance with 
the User Service Agreement, the Operation and Maintenance Plan and the 30 
TAC TCEQ Chapter 210.24, Irrigation Using Reclaimed Water. 
 

10. The User shall inspect his reclaimed water irrigation system a minimum of one 
time each month to ascertain that it is operating adequately, that no leaks or 
breaks in the system are visible and that no excessive ponding, pooling or runoff 
into streets, driveways and parking areas is occurring. 
 

11. User shall maintain records of reclaimed water use, monthly inspections, repairs 
and any correspondence to or from the District or 30 TAC TCEQ for five (5) years 
in accordance with 30 TAC TCEQ Chapter 210.36 Record Keeping and 
Reporting. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

 

7 

FIGURE 1 
Typical Reclaimed Water Sign 

Posted by End Users at Reclaimed Water Use Sites 
 
 
 

 
 

 
 



               
 (512)246-1400 Office 

(512) 246-1900 Fax 

  LAZY 9 MUD 1A 

MAIL TO:   

Crossroads Utility Services          

2601 Forest Creek Drive 

Round Rock TX 78665-1232 

TAP AND FEE APPLICATION 

For Water/Wastewater Service 

 

Date of Application:     

Applicant:      

Billing Address:      

Telephone:      

Applicant’s Plumber:      Plumber’s Telephone:    

Application is for (please circle all that apply):   Water     Sewer     Irrigation/Backflow     Fire Hydrant 

(For Fire Hydrant Meters: You are only allowed to operate the valves on the meter assembly.  DO NOT 

OPERATE THE FIRE HYDRANT!  You may be held responsible for damages or loss of water.)  

Meter Size:______   Number of Bathrooms:______  Width of Lot:_______  Garage On: Left/Right 

ALL FEES ARE PAYABLE TO THE DISTRICT: LAZY 9 MUD 1A 

Please supply the following information: District Use Only 

 Address Zip Code Lot Blk Sect. *Sq. Ft. Folio # 

1.        

 
 

       

An approved water tap inspection starts the billing.  Applicant will receive a bill UNTIL WE RECEIVE A COPY 
OF CUSTOMER SERVICE INSPECTION CERTIFICATE FROM BUILDER OR PLUMBER, we can then 
transfer to next owner. 

 
I, the Applicant agree to comply with the following: 
All plumbing inspections will be performed by the District’s approved plumbing inspector: Able Inspections     
Dan McDowell 512-633-2167 
 (It is the Builder’s responsibility to call before starting construction.  Please contact us for  
 the inspector’s current contact information.) 
 The owner’s cut-off valve & meter box with lid shall be in place at the time of meter installation for complete 

inspection.  I will notify Crossroads Utility Services in writing 24 hours in advance to request the final 
inspection and install my meter by emailing builderservices@crossroadsus.com   

 
    
  Applicant Signature 
 

FOR OFFICE USE ONLY 
 
Date Received: __________  Check #:__________ Amount: $____________ Water Tap Fee:________ Sewer Tap Fee:________ 

Inspection Fee: ________ Irrigation Backflow Insp: _______ Meter Deposit:_______ Water Plan Review:________ Sewer Plan Review:_________ 

Erosion Fee: _______  Grinder Install Fee:________   

 

 

 

mailto:builderservices@crossroadsus.com


APPENDIX A 

GRINDER PUMP PLANS AND SPECIFICATIONS 

























































APPENDIX B 
LANDSCAPE AND IRRIGATION GUIDELINES 

 
1. Lazy Nine Municipal Utility District No. 1A (the “District”) construction contract 

requirements (“CCRs”) for land in the District will adopt and include Irrigation 
and Landscape Conservation Guidelines as provided by Lower Colorado River 
Authority/West Travis County Public Utility Agency. 

 
2. The Irrigation Guidelines will include the following items and conditions: 

 
a. Landscape irrigation systems shall be installed by a licensed irrigator 

unless the homeowner is physically installing the system.  Contractors 
installing irrigation systems must provide plans to the homeowner for 
residential lots and to the District and HOA for common areas.  Watering 
schedule recommendations will be clearly posted in or near the system 
controller box. 

 
b. Automatic irrigation systems are required to have a rain sensor connected 

to an irrigation controller in order to stop an irrigation cycle during and 
after a rainfall event.  Rain sensors are to be installed in an unobstructed 
area such as a roof top or fence line.  Rain sensors are to be adjusted at the 
one-quarter inch setting. 

 
c. Irrigation systems are required to have pressure regulators if static 

pressure at the site exceeds the sprinkler manufacturer’s recommended 
operating range. 

 
d. Irrigation systems are to have a controller with multiple cycle capability, 

rain sensor capability and an irrigation water budget feature. 
 

e. Sprinkler systems will be designed to minimize over-spray onto 
hardscapes.  Planting beds may be irrigated with low-flow or spray 
irrigation.  Spray heads must be designed to prevent low head drainage. 

 
f. Sprinkler heads are to be installed at least eight inches (8”) from the curb. 

 
g. Low volume irrigation is to be installed in areas less than 10 feet (10’) wide 

such as median strips, parking islands, traffic circles and other similar 
features. 

 



 

3. Spray irrigation of each home or business shall be limited to 2.5 times the 
foundation foot print with a 12,000 square foot maximum irrigation area.  
Calculation of a residential foot print may include the house and garage but not 
the driveway or patio. 

 
4. Common area irrigation is to be limited to the period of time between the hours 

of 7:00 pm and 10:00 am.  No irrigation of common areas is to occur between the 
hours of 10:00 am and 7:00 pm unless the source of irrigation water is reclaimed 
treated wastewater effluent. 

 
5. Incorporation of treated wastewater effluent, collected rainwater, and collected 

stormwater run-off into selected irrigation systems, particularly for common 
areas, will be encouraged for installation where practical and possible within 
regulatory parameters and economic feasibility. 

 
6. Subdivision entryways and entry features are to be limited to 10,000 square feet 

each.  Street intersections within the subdivision that have irrigated landscape 
areas are to be limited to 4,000 square feet per intersection. 

 
7. Landscape Conservation Guidelines are to include the following items: 

 
a. General.  The Landscape Conservation Guidelines are modeled after the 

“Sensible Landscaping for Central Texas” guidebook for home builders 
and homeowners adopted by the Homebuilders Association of Greater 
Austin (http://www.hbaaustin.com) and are intended to provide builders 
and homeowners with a well-designed, water-efficient landscape.   

 
b. Design 

i. Turf shall not be planted on more than 50 percent, or up to 7,000 
square feet, of the landscape. Longer leafed native grasses and 
wildflowers that use low amounts of water are not considered turf 
grass in this context. 

ii. Total area irrigated with an automatic in-ground irrigation system 
for each home shall be limited to a 12,000 square foot maximum.  

 
c. Soil 

i. There shall be no less than 6 inches of high quality topsoil in 
planted areas. 

ii. Topsoil shall be native soil from the site, or fertile, friable, blended 
soil/compost blend. Topsoil shall not be of any admixture of 

http://www.hbaaustin.com/


 

subsoil or slag and shall be free of stones more than 1.5 inches in 
diameter, lumps, refuse, plants or their roots, sticks, noxious 
weeds, salts, soil sterilants or other material detrimental to plant 
growth. If topsoil is delivered, it shall be obtained from a well-
drained site that is free of flooding. Topsoil shall not be delivered 
or used while muddy. Non-native topsoil shall contain no less than 
25 percent organic matter (compost) blended through the soil.  

iii. Topsoil added to the site shall be incorporated into existing surface 
in a 2-inch to 3-inch scarified transition layer to enable water to 
drain adequately through the different types of soil. Do not scarify 
within the drip line of existing trees that will be retained. 

 
d. Irrigation 

i. Automated irrigation systems shall not be required in any new 
landscape.  However, if irrigation is installed, it shall be required to 
meet the guidelines outlined in this section. 

ii. All irrigation systems shall be installed in accordance with state 
law, Title 2 Texas Water Code, Chapter 34 and Title 30 Texas 
Administrative Code, Chapter 344 rules, as regulated and enforced 
by the TCEQ.  Irrigation contractors who install the irrigation 
systems must be TCEQ Licensed Irrigators.   

iii. Drip irrigation shall be used for all irrigated landscaped areas, 
excluding turf. Turf may be irrigated with drip, but it is not 
required. 

iv. Areas planted with turf shall be in separate zones from areas 
planted with shrubs, trees or perennials.  

v. Hydrozoning of automatically irrigated areas will be scheduled 
with plants with similar watering needs. 

vi. All automatic irrigation systems are required to have a rain sensor, 
a soil moisture sensor or a weather sensor connected to an 
irrigation controller in order to stop the irrigation cycle during and 
after a rainfall event.  Rain sensors are to be installed in a location 
where rainfall is unobstructed.  Rain sensors should be adjusted to 
the 1/4-inch setting. 

vii. Sprinkler irrigation is prohibited in median strips, parking islands 
and all landscape areas less than 10 feet from curb to curb or 10 feet 
in width.  Areas less than 10 feet curb-to-curb or 10 feet in width 
can be irrigated with low volume irrigation.  Low-volume 
irrigation (subsurface drip irrigation or drip irrigation) shall be 
installed in long landscape strips less than 10 feet in width to avoid 



 

runoff and overspray onto the hardscape.  
viii. All new residential irrigation systems are required to have pressure 

regulation where static operating pressure exceeds the sprinkler 
manufacturer’s recommended operating range, to eliminate 
extensive misting.  These may include in-line pressure regulators, 
flow control valves or sprinkler devices equipped with pressure 
regulation stems or nozzles.  Irrigation systems must have a 
controller that features multiple start times, rain sensor capability, a 
water budget feature and a non-volatile memory in case of power 
outage.   

ix. Scheduling recommendations shall be posted inside or immediately 
near the controller enclosure box for easy reference. 

x. Homeowners shall be provided with a complete irrigation plan (or 
as-built drawing) that describes the location of each irrigation zone, 
control valves and sprinkler devices. 

xi. Sprinkler systems shall be designed with no overspray onto the 
hardscape.  

xii. Sprinkler zones located at the bottom of sloped terrain along curbs, 
sidewalks, driveways and other hardscapes should be equipped 
with devices such as in-line check valves and sprinkler heads with 
check valves that prevent low-head drainage after the sprinkler 
zone is turned off. 

 
e. Plant Choice 

i. Plants used must be native and drought tolerant. The grow green 
guide (http://austintexas.gov/department/grow-green/plant-
guide) can be used as a reference for appropriate plants. 

ii. Turf grasses should be limited to low-water-use turfs.  Do not plant 
St. Augustine grasses.  

iii. Invasive plants shall not be used.  The grow green guide can be 
used as a reference for invasive plants to avoid.  

 
f. Plant Prepping 

i. A hole dug for a plant or tree should be 2 to 3 times wider than the 
container or root ball the plant is being stored in, insuring water is 
able to be absorbed by the plant’s roots. 

ii. Make sure the existing soil has been blended with compost before 
the sodding or seeding with the recommended turfgrass. 

 
g. Plant Placement and Spacing 

http://austintexas.gov/department/grow-green/plant-guide
http://austintexas.gov/department/grow-green/plant-guide


 

i. Proper plant placement and spacing is critical to plant health and 
long-term landscape quality.  Plant placement too close to 
buildings can cause problems with plant disease, insects and 
structural problems.  Proper plant spacing ensures good air flow 
and room for plants to mature without crowding.  Consider the 
mature height and width of plants before planting them. 

 
h. Mulch 

i. All areas planted with trees, perennials and shrubs shall be finished 
with a 2-inch to 4-inch deep layer of high quality 50/50 blend of 
organic mulch and compost blend. 

ii. Wood chip mulch must be clean wood chips free of man-made 
debris, shredded into coarse pieces ranging in size from 1 to 3 
inches. 

iii. Rock mulch shall be used in planting beds only as temporary 
mulch until full plant coverage is achieved, or as permanent mulch 
in areas with native shrubs and perennials.  

 
i. Maintenance  

i. Replenish mulch/compost blend every two years at a minimum. 
Doing so in the fall and spring is recommended. 

ii. Aerate turfgrass within the first year of construction and twice a 
year after that (Oct. 1 and March 1). 

iii. Topdress turfgrass areas with quality compost twice a year (Oct. 1 
and March 1) at a depth of 1/4-inch to 1/2-inch following the 
aeration and drag or rake it into the canopy and aeration holes. 

iv. Set the automatic irrigation system back to a normal schedule after 
the establishment period. 

 
8. CCRs for the development within the District are not to prohibit property 

owners from implementing measures promoting solid-waste compositing of 
vegetation including grass clippings, leaves, brush or leaving grass clippings 
uncollected on lawns and yards; installation of rain barrels or a rainwater 
harvesting system or installation of efficient irrigation systems including 
underground drip or other drip systems. 

 
9. CCRs for the development within the District area may not require: 

 
a. A defined irrigation schedule specified by the HOA except if a defined 

irrigation schedule is mandated by the HOA’s water supplier in order to 



 

curtail outdoor water use. 
 

b. Maintenance of landscaping to a specified level that requires property 
owners to absolutely irrigate his landscaping. 

 
c. Installation or maintenance of any specific variety or limited choice of 

varieties of turf grass. 
 

d. Installation of a minimum percentage of turf grass in the landscape. 
 
 

 



1A 

PASSED AND APPROVED on this 17th day of April, 2024. 
 

LAZY NINE MUNICIPAL UTILITY DISTRICT 
NO. 1A 
 
 
 
By:        
 
Name:        
 
Title:        

 
ATTEST 
 

(SEAL) 
 

By:      
  
Name:      
 
Title:      
 
 
 
 
THE STATE OF TEXAS  §  
     §  
COUNTY OF TRAVIS  §  

This instrument was acknowledged before me on the 16th day of October, 2019, 
by _____________________, as _____________________, and __________________, as 
___________________, of the Board of Directors of LAZY NINE MUNICIPAL UTILITY 
DISTRICT NO. 1A, a political subdivision of the State of Texas, on behalf of said 
political subdivision. 
 
(NOTARY SEAL) 

       
Notary Public, State of Texas 
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CERTIFICATE FOR ORDER 

THE STATE OF TEXAS  § 
    § 
COUNTY OF TRAVIS  §  
 
 I, the undersigned officer of the Board of Directors of Lazy Nine Municipal Utility District No. 1A 
hereby certify as follows: 
 
 1. The Board of Directors of Lazy Nine Municipal Utility District No. 1A convened in 
regular session on the 17th day of April, 2024, outside the boundaries of the District, and the roll was 
called of the members of the Board: 
  

Jennifer Brown Emerson President 
Felicia A. Wright Vice President 
Lee Combs  Secretary 
Billy Phenix Assistant Secretary 
Rick Castleberry Assistant Vice President/ Assistant Secretary 

 
and all of said persons were present except Director(s) ____________________________, thus constituting 
a quorum.  Whereupon, among other business, the following was transacted at the meeting:  a written 
 

ORDER ADOPTING AMENDMENT TO RULES GOVERNING WATER SERVICE,  
WASTEWATER SERVICE, EROSION AND SEDIMENTATION CONTROLS,  

TRESPASS POLICY AND PARK AND GREENSPACE MANAGEMENT  
(RATE ORDER) 

 
was introduced for the consideration of the Board.  It was then duly moved and seconded that the order 
be adopted, and, after due discussion, the motion, carrying with it the adoption of the order, prevailed 
and carried unanimously. 
 
 2. A true, full, and correct copy of the aforesaid order adopted at the meeting described in 
the above and foregoing paragraph is attached to and follows this certificate; the action approving the 
order has been duly recorded in the Board’s minutes of the meeting; the persons named in the above and 
foregoing paragraph are the duly chosen, qualified, and acting officers and members of the Board as 
indicated therein; each of the officers and members of the Board was duly and sufficiently notified 
officially and personally, in advance, of the time, place, and purpose of the aforesaid meeting, and that 
the order would be introduced and considered for adoption at the meeting, and each of the officers and 
members consented, in advance, to the holding of the meeting for such purpose; the meeting was open to 
the public as required by law; and public notice of the time, place, and subject of the meeting was given 
as required by Chapter 551, Texas Government Code, and Section 49.063, Texas Water Code. 
 
 SIGNED AND SEALED on April 17, 2024. 
 
 
              
       Secretary, Board of Directors 
 
(SEAL) 




